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FOR IMMEDIATE RELEASE

HD SUPPLY FACILITIES MAINTENANCE LAUNCHES
2010 HEALTHCARE CATALOG SUPPLEMENT
Featuring more than 1,400 new products for senior care facilities

SAN DIEGO, CALIF. —June 7, 2010 — HD Supply Facilities Maintenance, a leading distributor
of maintenance, repair and operations products to the multifamily, hospitality and healthcare
industries, today announced the release of its 2010 Healthcare catalog supplement. Intended
for use by central supply, administrators and housekeeping departments in the senior care
industry, the supplement contains thousands of healthcare maintenance, housekeeping and
resident care products.

The annually produced supplement features products customized to the needs of senior care
facilities, including linens, lifts, beds, mattresses, incontinence products, privacy curtains,
wheelchairs and repair parts, nurse call products, resident room furniture and much more. The
catalog is also available at www.hdsupplysolutions.com in a fully searchable version.

“The addition of more than 1,400 new products geared specifically to senior care facilities and
their residents, underscores our dedication to the senior care industry,” said Anesa Chaibi,
president and CEO of HD Supply Facilities Maintenance. “Our broad product offering,
encompassing everything from facility maintenance products to resident care supplies, means
our customers can use us as a single-source supplier, saving them time and money throughout
their purchasing process.”

HD Supply Facilities Maintenance’s hew product additions include a healthcare-specific linen
and terry program, Hoyer® lifts and slings from Joerns®, privacy curtains and track components
from Diamond Drapery®, in-stock mattresses, First Quality® incontinence products, Philips®
defibrillators and shelving from Nexel®. These additions complement existing product lines from
well-known brands such as Invacare®, Basic American®, Drive® and Smart®.

In addition to new products, the catalog highlights HD Supply Facilities Maintenance’s extensive
service offerings, including:

Online Ordering — Fast product search, online order history, saved lists and e-mail order
confirmations make the entire purchasing process easy. HD Supply Facilities Maintenance also
offers customized electronic solutions including third-party procurement support, integrations,
electronic catalogs and punch-out services.

Fabrication Services — Products customized to meet everyday maintenance needs, including
fabricated window blinds, window screens, kitchen cabinets, countertops, doors and more.
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Training Services — Taught by professional trainers and trade experts, classes are geared to
both basic and advanced skill levels and are designed to take maintenance staff skill-sets to the
next level.

Renovation Services — Provides project support from planning through completion, including a
dedicated renovation service coordinator, project management and budget management.

As a stocking distributor of maintenance, resident care and housekeeping products, HD Supply
Facilities Maintenance provides free shipping on orders more than $50 with same-day shipping
and delivery within two days on most items to most areas of the country.

In addition to its full line of products and services, HD Supply Facilities Maintenance’s
commitment to senior care is exemplified by its membership in some of the industry’s largest
and most influential trade associations, including the American Health Care Association, the
Assisted Living Federation of America and the American Association of Homes and Services for
the Aging, as well as participation in multiple group purchasing organizations such as HPSI®
and Tidewater Group Purchasing.
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About HD Supply Facilities Maintenance

HD Supply Facilities Maintenance is a leading supplier of maintenance, repair and operations
(MRO) products to owners and managers of multifamily, hospitality, educational and commercial
properties; healthcare providers; and municipal and government facilities. HD Supply Facilities
Maintenance has 35 distribution centers nationwide, a fleet of more than 600 delivery vehicles
and more than 22,000 items in stock. For additional information about HD Supply, contact
Quiana Pinckney at (770) 852-9057 or e-mail guiana.pinckney@hdsupply.com.
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